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Nearly 30% of healthcare costs are
associated with administrative tasks
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+ Digital Humans are Al powered human-like
virtual beings. for example, virtual care
assistant, health coaching, etc.

Healthcare service digital transformation
+ Digital Human technologies includes face

. e . o * Hyperautomation is a new wave of
synthesis, face shifting, lip synchronization.

automation leverage sophisticated Al/ML
» Easily connect to any digital brain to share
knowledge (i.e. chatbot and NLP)

 Interact using verbal and non-verbal cues —
tone of voice and facial expressions

» Improve the efficiency of healthcare
delivery and provide better care of
patient

i\ P , Combine with Al to enable cognitive
* Making it possible to recreate natural automation
human interaction at scale

Enhance with machine learning

» Accessible 24 hours a day, seven days a algorithms that allows software robots to
week; never have an off day. \\Iearn from data /
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Al Digital Human / ChatGPT / RPA

1 Al Digital Human 2 Interpret
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CHATBOT ChatGPT '

— Detect Language

)

— Speech-to-Text
___ Pre-training Data
J /Chat History

___ Response
(Speech / Action)

Al and NLP automate the interpretation
of every message in real time

Chatbot, Kiosk, Widget,
Service Desk etc.
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Al/ML driven
automation

Continuous
Improvement
to drive
Automation

RPA Bots at

front end Ul Workflow process

reengineering

Robots take automatic actions in
response to messages in real time

SL




pigital concierge 1or customer

Service

Al Digital Human

Hi, I am Vanya, a digital human created by Pantheon
Lab.
Please choose bot type

Half of us don’t
like text-based
chatbot interaction

Face-to-face
conversations with
an Al digital
human

Virtual care
assistant, health
coaching, mental
health support, etc.

https://drive.google.com/file/d/1sjJAIZ5zFV65AAAU7MIQRWAqflO5GodDU/view?usp=share link
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https://drive.google.com/file/d/1sjJAlZ5zFV65AAAu7MfQRWqflO5GodDU/view?usp=share_link

AIDOL Assistant:

Humanizing customer service with Al
technology

- Human touch

- Multi language :
- Consistent performancg
- Unified brand image
- Anytime Anywhere

- Privacy for user

- Flexibility update

- Unlimited data




Digital Assistant used as 7/24 Healthcare
Services

AIDOL Assistant
Widget

Subscription

Customer Service with your
brand image

24-7-365

Always perfect answer




Al Object Communication

Recognition Mining
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* Object recognition (computer vision) in Al
by detecting objects in visual images
(screenshot, web images, document or
photos) using Nvida or Al cloud service + Train custom models with Al guidance

* Achieve fast integrations with all your pre-
existing channels

* More data-driven approach

» Rapidly identify the most demanding
process and requests

* Enhance operational efficiency and
performance s ety s
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Surgical Counting Object
Recognition System

Using Object Recognition with B i gt
Computer Vision Al technology to | {| | "
detect medical instruments saves

...................
.

manpower from nurses and hospital :fll | fiiiiiiisini g
workers from counting and .
= Accuracy: 98%-+ R S
= Successfully deployed at il
Central Sterile Supply o ' s | RS

Department in United
Christian Hospital in 2022
onwards =
= Al Model Used: Faster RCNN G —
for Object Recognition
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https://www.youtube.com/watch?v=1khLD-8IqZ4
https://www.youtube.com/watch?v=1khLD-8IqZ4
https://www.youtube.com/watch?v=1khLD-8IqZ4

Communication Mininge
:___;_:::_: - Appointment

Understand and action every o= =il L
message at speed and scale Sl
Communications Mining extends the Al capabilities ":__ _
of the Business Automation Platform. T CRIeE E e
Businesses use Communications Mining to mine, ——— el
monitor and automate their service conversations. = = SRR
Through a no-code NLP platform, communication __ Incorrect
mining democratizes Al for every employee, = IEdGaton
unlocking the power of conversational data, SEZEE. =—_ Serious drug
enabling robots to take action. L === allergy
Communications Mining increases scalability, _:5 7 — Patient relocated
enhances the customer experience, and improves — 24
governance and control. e

9 | © 2023 Automated Systems Holdings Limited and/or its affiliates. All rights reserved.



Communication Mining

Rapidly identify the most demanding processes and requests

Our deep learning models automatically discover message clusters that reveal repetitive processes, requests
and issues. Communications Mining continuously retrains to find new and interesting insights.

Refund

From pantherkik.com:

I thought | was travelling from [Milan|to[Condon]
but the ticket | received is actually for Milan-
Geneva-London with Air Italy.

Can | get my money returned? | can't make my
connecting flight.

a +

Metadata ~ (o ]

No Flight

From @gmail.com:

| have purchased a ticket from Air China from

Bangkok to Jakarta and also to Singapore on the

29th of February 2021.

| want a refund of my money.

a +

Metadata (o

Complaint

From @gmail.com

| bought a ticket to fly from Washington, United
States to Beijing, China. The flight was assigned
to China Eastern Airline, and the tickets were sold
by the Washington, D.C airport.

| would like to get a full return of my money.

Departing airport

CONFIRM v/ pismiss X

would ke to complain about the flight | took
from Rome to New York on the 23rd of October. It
was changed for a flight to Atlanta. This is an
outrage, | demand a full reimbursement.

a +

Metadata ~ @
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Extract and interpret data from unstructured
communications (emails, chats, and more)

Drive valuable automation and self-service
opportunities from business communications

Extract context, intent, and sentiment to
understand customers better than ever

RESPOND
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THANK YOU.

We would love to be part of your digital
transformation.

“Change is hard at first, messy in the middle
and gorgeous at the end.”

- Robin Sharma
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